
Guidance on using CIOB’s 
‘Need to Talk?’ stickers

Thank you for agreeing to place CIOB’s ‘Need to Talk?’ stickers in your on-site 
accommodation to support your colleagues and promote mental wellbeing within 
the built environment sector. The stickers were created in response to relatively high 
rates of suicide and reports of poor mental wellbeing among some individuals working 
in this sector, to offer discreet, on-site access to urgent support.

               

1. Where to place the stickers

Place your ‘Need to Talk?’ stickers in discreet, accessible locations such as inside toilet 
cubicles, washrooms, rest areas, changing rooms, on locker doors or other appropriate 
places where colleagues can easily scan the QR code privately using a smartphone.

Each sticker features a QR code that links directly to the CIOB Assist webpage1, 
where individuals can find contact details for expert support organisations such as 
Samaritans, CALM, Mates in Mind, and Papyrus.

For those working internationally, the site also includes a directory of global support 
agencies.

These stickers are for everyone on site, not just CIOB members, reflecting our 
commitment to supporting all professionals across the built environment sector.

Please note: the stickers are intended for indoor use only and may deteriorate if 
placed outdoors. Always seek the appropriate permissions before displaying them.

2. Show your support on social media

After placing the stickers around your on-site units, consider sharing a photo on 
platforms like LinkedIn or Instagram. Featuring a colleague in your company-branded 
PPE alongside the sticker is a great way to demonstrate your commitment to staff 
wellbeing. Don’t forget to tag CIOB to help spread the message and inspire others in 
the industry to do the same.

1  assist.ciob.org/contact/#additional-support



               

3. Communicating with your team

Once you’ve posted your stickers, it is important to let staff know what they are for. Here’s 
some suggested wording that can be used: 

               

What are they?

CIOB’s ‘Need to Talk?’ stickers give you quick and discreet access to free, 
immediate mental health support for anyone feeling stressed, low or having 
thoughts of self-harm.

Why are we posting the stickers?

CIOB’s report on mental health in the industry shows:

•	 Almost 1 in 4 construction workers feel stressed every day

•	 Over 25% working in the industry have experienced suicidal thoughts in the 
past year

We want to help by providing support to our colleagues should they need it.

How can you use them?

Anyone who sees these stickers can scan and access help for free. Simply use 
your smartphone: 

1.	 Open your phone’s camera

2.	 Hover over the QR code

3.	 Tap the link that appears

4.	 Access support options instantly

No login. No sign-up. Just real help when you need it.

Thank you for your support of such an important cause. 
If the stickers only help one person, it will all be worth it!

For more stickers or related questions, please get in touch.

Website: assist.ciob.org     Email: inclusion@ciob.org.uk


